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Seamless Acceptance ïHow it Works

Verifications 

performed 

electronically 

reducing complexity

Automates 

Entry & 

Verification

Seamless mailings 

are submitted using 

eDoc

Leverages Electronic 

Documentation 

(eDoc)

Leverages 

Intelligent Mail 

Barcodes (IMbs)

Leverages 

Sampling & 

Scanning Data

The unique IMb on all 

containers, trays, and 

pieces is used to determine 

if the piece has been paid 

for and paid for correctly Information collected from 

handheld sampling 

devices and scans from 

mail processing equipment 

used to standardize the 

verification process



Full -Service 

Mailers must participate in Full -Service 
Å Mailings must be submitted using eDoc 
Å All containers, trays, and pieces must 

contain a unique Intelligent Mail Barcode
Å Piece data information must be submitted

eInduction (If Applicable) 

Mailers who must participate in 
eInduction:
Å Mailers who drop ship mailings 

(BMEU or DMU)
Å Detached Mail Units (DMU)

Mailers participating in Seamless Acceptance are first moved into a ñSeamless Parallel" 
process which allows both the USPS and the mailer time to evaluate mail quality, review and 

revise business processes, and address any software issues

Seamless Parallel 

Seamless Acceptance Criteria



Agenda
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Mailer Scorecard Overview

Assessment Process 

Navigating Drills to Error Detail Level

Error Details from Informed Visibility 
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OR

1
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View by Mail Owners as 
Populated in eDoc

View by eDoc Submitter CRID

Accessing the Mailer Scorecard
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Mail Owner / Mail Preparer VieweDoc Submitter View 

MARCH 2020 MARCH 2020

Scorecard View Options
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Mailer Profile Tab

Mailer Profile Tab

Summary of Mailings for a month for eDoc 
and hardcopy Postage Statement Mailings

Includes:

Å Mail Service Provider indicator

Å Total Volume

Å Full-Service Volume

Å Mail Classes

Å Processing Categories

Å eDoc Submission Type

Mailing Company 
C

Mailing Company 
B

Total Volume: from eDoc and  hard copy 
Postage Statements 

Mail Classes/
Processing Categories from eDoc and 
Hard Copy

Full-Service Volume from eDoc and Hard 
Copy

eDoc Submission Type* from eDoc only

MARCH 2020
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Electronic Verification Tab

Other Electronic Verification Metrics

Additional program validations that are information only

Volume Data 
Container, handling unit, and piece count  provided in eDoc

Full-Service Verifications

Results of verifications performed on information provided in 
Full-Service eDoc for compliance

Move Update Verifications
Results of census based Move Update verifications for 

compliance

MARCH 2020
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eInduction Tab

Mailer Scorecard: eInduction Tab

Å Provides an overview of the number of eInduction containers 

Å Number and percent of verification errors

Å Shows dashboard view of the results of eInduction verifications over a calendar month

Å Provides feedback on eInduction errors at the eDoc Submitter CRID level

MARCH 2020
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Seamless Tab

Mailer Scorecard: Seamless 
Tab

ÅThe Seamless tab provides 
an overview of the 
verification results, 
indicates any verifications 
exceeding the threshold

ÅOnly for mailers on 
Seamless Acceptance  or 
Seamless Parallel
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Mailer Scorecard Overview

Assessment Process 

Navigating Drills to Error Detail Level

Error Details from Informed Visibility 



12

Drill Down Into a Report

Drilling down to investigate an error:
1. Right-click on the eDoc Submitter name or Customer Registration ID (CRID)
2. /ƭƛŎƪ ά5Ǌƛƭƭέ
3. /ƭƛŎƪ ά±ƛŜǿ 9ǊǊƻǊ 5Ŝǘŀƛƭǎ ōȅ 9ǊǊƻǊ ¢ȅǇŜέ

Right clicking on the name or CRID with the blue hyperlink allows  you to run 
different reports

NOTE: Left clicking takes you directly to the first report listed: 
View Error Details by Error Type

1

3

2

MARCH 2020
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Error Details by Error Type
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Seamless Undocumented 



15

Undocumented Report

Drilling down to investigate an error:
1. Right-click on the eDoc Submitter name or Customer Registration ID (CRID)
2. /ƭƛŎƪ ά5Ǌƛƭƭέ
3. /ƭƛŎƪ ά±ƛŜǿ 9ǊǊƻǊ 5Ŝǘŀƛƭǎ ōȅ 9ǊǊƻǊ ¢ȅǇŜέ

1
2
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