United States Postal Service

The Mailer Scorecard: Your Gateway to Mail Quality
Data and Analytics

November 2020

-t

Long Island ' :ﬁ
Postal Customer
Council




E Seamless Acceptance 1 How it Works

Automates
Entry &
Verification

Verifications
performed
electronically
reducing complexity

Leverages Electronic
Documentation
(eDoc)

Seamless mailings
are submitted using
eDoc

Leverages
Intelligent Mall
Barcodes (IMbs)

The unique IMb on all
containers, trays, and
pieces is used to determine
if the piece has been paid
for and paid for correctly

Leverages
Sampling &
Scanning Data

Information collected from
handheld sampling
devices and scans from
mail processing equipment
used to standardize the
verification process



E Seamless Acceptance Criteria

Full - Service elnduction (If  Applicable)

Mailers must participate in Full -Service mo Mailers who must participate in
A Mailings must be submitted using eDoc i oofll e!nduction:
A All containers, trays, and pieces must D ol A Mailers who drop ship mailings
contain a unique Intelligent Mail Barcode (BMEU or DMU)
A Piece data information must be submitted

A Detached Mail Units (DMU)

Seamless Parallel

Mailers participating in Seamless Acceptance are first moved intoan Sea ml es s

Par a

process which allows both the USPS and the mailer time to evaluate mail quality, review and

revise business processes, and address any software issues




Navigating Drills to Error Detail Level

l-||||||-' Assessment Process
a1,

Error Details from Informed Visibility
\



E Accessing the Mailer Scorecard

1 ] UNITED STATES
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Business Customer Gateway

Mailer Scorecard B>EEFZEER

Tt vl
Save time

with automation, online ordering and online tools

X

| — b .
il

Save money

with Automation Discounts and USPS Incentive Programs

I A Y
R Start mailing

My order arrived the day before | expected, in perfect condition!”

Password

Reqister for tree

Not a registered USPS Business Customer

Welcome

Mailing Services

Shipping Services OR

Favorite Services

DASHBOARD

IM58

MAILER 1D

Other Services

MAILING REFORTS

Manage Account

ONLINE ENROLLMENT

POSTAL WIZARD

I'm an eDoc submitter

elnduction.

I'm a Mail Owner or
Mail Preparer

%

This report sh
breakdown of
mail owner and

View by Mail Owners as
Populated in eDoc

4

Mailing Reports

View Transactions

Pending Postage Statements

Statement of Ownership

Induction Activity Report (elnduction)

Mailing Summary Report

Mail Quality Reports

Mailer Scorecard

# |zzue Level Postage Statement




E Scorecard View Options

» UMITED STATES ™ UNITEDSTATES
Mailer Scorecard MARCH 2020 F IRhme| Mall Owner Scorecard MARCH 2020 F POSTAL SERVICE @

Execution Time: 4/6/2018 2:46:46 PM

I Verifications =y Execution Tame: 4/6/2018 2:11:13 PM Vercations
Malr Profe oo vaion | _snistin_|_somes | sexciiors [ | vic ot | Geconcverbon | elnducion | _Seamess
% Metrics # Trending % Metrics % Trending * # Metrics # Trending o Metrics %% Trending
Electronic Verification Electronic Verification
sl A

# Containers processed for el valdations ] Hi& L] &
# Handling Units processed for eDoc validations. 263 NA& » - - FL .
# Bundies peocessed for eDo: valdations 1L A m - - 414 R e ey 19 19 19 -
# Pieces processed for eDoc vabdations 1524 WA 3,656 - - 11,558 £ Handiing Units processed for sDoc valbdations i i 9 - -
# Ful-Service Contaners processed for ﬁw vadstions 5 Hi 15 - - [ : :Ju'ﬂﬂ msﬂd’w’w.;zﬂt valedatom 3;: 3;: 3‘;: = =
¥ Full-Service Haadling Uniti grodesied bar eDiod valdationd. 1 LY n - - imn o processed wilsdaticn = =
# Full:Service Orphas Hasding Urits grocessed for eDe validation 1% A M - . &) # Full-Senvice Containers processed for eDod validations 13 13 19
# Full-Service Fieces processed for eDoc valldstions 14172 i 5% i i 10,474 # Full-Service Handing Uinits processed for eDoc valdations b ke ke - -

Full-Service Verifications # Full-5ervace Orphan Manding Uinits processed for sDoc valkdshon ) fa) o) - =
& MID Conlainar Ervedt = L) = L) = # Full-Senvice Pieces far eDiee; validations 165 3,696 3,696 A L]
= Containers with MID Emars WA HIA WA Full-Service Verifications
# MID H Emors n & b= i /A 2 # MID Container Errars = = = L s
£ HUs with MID Ervors Ll A &= WA R 2 & MID HU Errors ) ) ) L Byl
# MID Pate Erves = A = WA /A E # MID Pigce Errars - - - Bk ik
£ Fleces with MID Emars - A E WA /A # STID Ervers 3,696 3,696 3,606 WA A
2 5TID Ervwrs 8362 A 3,65 A nia 2666 # BuFor Errors - - - "
# Flees with STOD Ervors 305 [ 54 i [y 2,644 2 Bavends Lniuaness Conthiner Ermr - - - ;.”,-: p.”,-;,
# ByfFer Evers 15 WA — W& & 1,604 - - -

& Barcods Liniguessis HU Emors LY ]
¥ Pieces mith By For Errers 3650 WA as WA [ 9,6 = Barrnde Uniqueness Piece Ermars - - - Nk A
# Barcade Uniqueness Container Emers - WA - WA i = # Enkry Faclity Conksiner Errors = = - HiA HiA
# Containers with Barcede Unueness Errors W& E WA W& # Eréry Fackéy HU Brrors - - - [T [
# Bartads Uniquenssa HU Ervor 15 W - WA W& 160 o Unlinked Copdl Tray Errors - - - Wik Wi
2 HUk with Barcode Liniguansss Emees B NA [y [ &) T Ehio Maie 1a ™ ™ ™ W A
2 Barcode Uniqueness Piece Emers 437 oy - o Y 4373 # Earky Scheduled Stip Date Wamings W W W
£ Peces mith Barcode Uniqueness Erors 3,441 [ - A A 3,441 & Mhr‘_idlmmm - = - “:.‘_ “:‘
8 Entry Facity Contamer Errers 1 A 1 A A = & Diefault Teary Barcode Warnings = = = By Bk
# Contners with Entry Facikty Ervors 1 WA 1 [y [ = . mxm"‘w = = = L WA
# Entry Facility MU Enors -] Ty - iy [Ty £l 4 S Hrming
£ HUk with Entry Faokty Emors B [T | i i 0 HoweUpdate Verifications
# Uslisked Copal Try Brrors = A = WA WA a = Move/Lipdate Ehgpible Peces - FOM & MKT = = = = =
# HUK with Uslinked Cepal Ervory [ as WA HIA = & Mo/ Uipefate Elagible Pieres - Penodicals = = - = ]
Total Addisonal Pestage Due (Full-Senvice Blectronic) - Info Only 43568 ) $3.62 A A 42565 = ALS Reguected STID Paeces e E E = -
# Early Scheduled Ship Date Wamisgs N& W& & WA WA WA # Green & Secure Requested STID Peces - - - - -
& DML Verihed LISPS Tramigored Costasen - Ni& - NA N - & CO0R Brrors - FOM & MKT Wi t'h L L L
= il Trary Barcode Wamings T Ty [T ¥ Geeen & Secure O0D8 Warsings - FOM & MET WA A A A A
# Unlinked Copal Trary Wamings - NA - N& WA - W | ¥ OOk Warnings - Periadicals HA Hi& [ [ [
# Unlinked Copal Bandbe Warnings - - - = = = 1 # LUK ‘Warmings - FOM, MKT, & Periodicals - - - WA L]
eDoc Submitter View Mail Owner / Mail Preparer View
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I Verifications 1 Execution Time: 4/6/2018 12:05:07 PM
I Mailer Profile I | Electronic Verification | elnduction | Seamless I SPM Exclusions
(® # Metrics U # Trending () %% Metrics (0 %% Trending
Mailer Profile

Total 94770902 94770899 9481 e

d}ﬂc Sublnitter = mﬁ- Mailing Company Mailing Company
ASEMBLY | ALARMINC | CA B >

Mail Service Provider? /A No Mo No Mo Ho
# Pieces 24,389 2,540 12,182
# Total Full-Service Pieces 2403 | Total Volume: from eDoc and hard cop| 2,540 10,329
# Pieces Eligible for Full-Service , Postage Statements 2,540 12,086
# First-Class - Letters & Cards 2,872 = = = - 980
# First-Class - Flats 13,174 /A 2,540 /A 2,540 8,004
# First-Class - All Other Categories — /A - N/A - -
# USPS Marketing Mail - Letters & Cards 5,108 /A - /A - 3,108
# USPS Marketing Mail - Flats -- - -
# USPS Marketing Mail - All Other Categories - Mail Classes/ = B
# Periodicals - Flats —==i Processing Categories from eDoc and
# Periodicals - All Other Categories - Hard Copy - —
# All Other Classes - Letters -
# All Other Classes - Flats 5,235 /A 5,235 /A - -
# All Other Classes - All Other Categories —_ - — —
# Ful-Service Jobs } FultService Volume from eDoc and Hard 1 6
# Non Full-Service Jobs _— Copy . 2
# Mail.dat Jobs 5 TR T TR = 4
# Mail XML Jabs 8 Sl 2 S 1 4
# Postal Wizard Jobs eDoc Submission Type* from eDoc only = =
# Full-5ervice Jobs IMsh - " " -
# Full-Service Jobs 55T - /A - /A - -
Postage Paid 520,099.94 /A £10,997.30 /A £3,660.86 §5,432.78
Total Discounts Received - /A - /A - -

Mailer Profile Tab

Summary of Mailings for a month for eDoc
and hardcopy Postage Statement Mailings

Processing Categories
eDoc Submission Type

Includes:

A Mail Service Provider indicator
A Total Volume

A FullService Volume

A Mail Classes

A

A




E Electronic Verification Tab

MARCH 2020 = UNITED STATES
' POSTAL SERVICE ®

Mailer Scorecard |

T Vverifications Execution Time: 4/6/2018 2:11:13 PM

_
ecronic Verfiotion || einduction | _seamless | __sow xcusions [

O % Trendin

eDoc Submitter ~
# Ccmlainers p_lu:essed for eDoc valldalmrls_ — —
Volume Data T — e o s - - =
. : ) : . : i e o oot aviaons — - - . . _—
Container, handling unit, and piece count provided in eD( S o e = . . -
# Full-Service Pieces processed for eDoc validations 14,172 /A 3,696 NA A 10,476
: Full-Service Verifications
: So“:laci:x.v:tri‘w;Enors : :;{: : :){: :‘.:: =
S — = - = - m .
# MID Piece Errors - H/A - NfA /A -
# Pieces with MID Errors | /A - NiA A —
. L. SO e e i errr i s 2o
FullService Verifications il S Zaies - - - . e
. . . . . N : :ﬁz;z‘m?::s:m’:&:;;sﬁmm : Ej‘,‘i’: : E: E;,:: -
# Barcode Uniqueness HU Errors 160 (a - A oy 160
Results of verifications performed on information provided | I o Ut o WA = A A 2
. . # Pieces Wictih Barcode Uniqueness Errors 3:441 /A - MNfA M/A 3’,441
FullService eDoc for compliance e e g i g i i E
=1 Errors —

# HUs with Entry Fadility Errors 80 /A — A A 80
I - - . m . .
Total Additional Postage Due (Full-Service Electranic) - Info Only $36.68 /A $3.62 A N/A $25.65
# Early Scheduled Ship Date Warmnings N/ /A M/A M/A A FfA
. . # DMU Verified USPS Transported Containers - M/A - MiA MfA -
M t V .I: t # Default Tray Barcode Warnings = /A = A /A =

ove Update Verifications 1ol Coma s~ - 3 - s - =

L. - Move/Update Verifications
R It f b d M U d t f t f Type of Move/Update veriﬁcal:lfn /A /A Manual Manual Manual Manual
esults of census based Move Update verifications for R e e i : : e oI
. # ACS Requested STID Pieces 12,540 NfA 3,686 - - 8,859
CO m p I I a.n Ce # Green & Secure Requested STID Pieces 7,203 M/A - - - 7,203
ComEns AL » VA A A - -
# COA Warnings - Periodicals MNA MA MNiA NiA MNiA A
# UAA Warnings - FCM, MKT, & Periodicals 35 FA — A M2 35
Total Additional Postage Due (Move/Update) - Info Only - MfA NfA LTS - =
Entry Point Validations — Info Only

# eDoc/Appointment Entry Point Mismatch - N/A - /A /A -

Other Electronic Verification Metrics A = A = a 7 -

eDoc Nesting/Sortation Validations — Info Only

.- = . . - . # CSA Container Errors - A - A N/A B
Additional program validations that are information only s e - 02 : o o .
# Destination ZIP Code HU Errors — /A — /A N/A —
# Depth of Sort HU Errors - NfA — /A N/A -

# Minimum Piece Count/Weight HU Errors — /A — /A N/A
# Overflow HU Errors - N/A - A NfA -
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Execution Time: 4/6/2018 12:38:13 PM

[ Verifications ]
Mailer Profile | Electronic Verification elnduction Seamless | SPM Exclusions
® # Metrics (U # Trending () %% Metrics (U % Trending
eInduction
Total 94770902 94770899 94818084 24770901 94770876
eDoc Submitter T AIRCRAFT
- ASEMBLY ALARM INC CATSASP2 F5 Inv test Seamless Test 1

CRID elnduction Status iR Inactive Inactive Inactive Inactive Inactive
# elnduction Containers Accepted - /A - - - -
# elnduction Container Scans Pending eDoc /A -

# elnduction Misshipped Errors - /A NfA /A A /A
# elnduction Duplicate Barcode Errors H/A A H/A NfA /A
# elnduction Payment Errors = /A /A /A /A N/A
# elnduction Entry Point Discount (EPD) Errors /A A /A NfA /A
# elnduction Zone Discount Errors - /A NfA /A NfA /A
# elnduction Undocumented Errars - /A iR /A N /A
Total Additional Postage Due (eInduction) - Infa Only M/A - M/A H/A h/A /A
# elnduction Undocumented Warnings - /A iR /A N /A

/Mailer Scorecard: elnduction Tab

A Number and percent of verification errors

A Provides an overview of the number of elnduction containers

KA Provides feedback on elnduction errors at the eDoc Submitter CRID level

~

A Shows dashboard view of the results of elnduction verifications over a calendar m

)

onth



Mailer Scorecard: Seamles
Tab

AThe Seamless tab provide
an overview of the
verification results,
Indicates any verifications
exceeding the threshold

A Only for mailers on
Seamless Acceptance or

Seamless Parallel

Mailer Scorecard | MARCH 2018

- UMITEDSTATES
F POSTAL SERVICE ®

Mailer Profile |

® # Metrics

I Verificati 1
Electronic Verification I elnduction |i Seamless | SPM Exclusions
0 # Trending O % Metrics - ding

Execution Time: 4/6/2018 12:38:13 PM

‘:Iculll:t 55

Data displayed for a Seamless Parallel or no n-Seamless CRID is informational only

Total 94770899 94770901 94770876 94770902 94818084
eDoc Submitter
_ ALARM INC F5 Inv test Seamless Test 1 ASEMBLY CATSASP2

CRID Seamless Status B A Seamless Seamless Seamless Seamless Seamless
# Seamless Acceptance Jobs 9 1 1 7 /A -
# Containers processed for Seamless validations 23 1% 4 YA

# Handling Units processed for Seamless validations 270 29 37 204 /A -
# Pieces processed for Seamless validations 15,090 3,696 2 540 8,854 MJA

# Seamless Acceptance Jobs not Auto-Finalized 1 - - 1 A N/A
# Seamless Documented Piece Scans -] MJA

# Adjusted Seamless Documented Piece Scans - - - - /A -
# Scanned Pieces Assodiated to eDoc - YA

# Undocumented Pieces = = = = = |
Additional Postage Due (Undocumented Pieces) - Info Onky M/ A MYA Ty A M/ A MYA A
# Mesting/ Sortation Piece Errors (MPE) = = = = A /A
# Delivery Point Piece Errors -] MJA /A

Sampling Verifications

# Containers Sampled - YA

# Handling Units Sampled = = = = MiA =
# Pieces Sampled 4 - - 4 YA

General PAF /A A A 3.6761 A /A
# Weight Piece Errors 22 A YA 22 A /A
# Postage Piece Errors - NA A - NA /A
Mail Characteristic PAF /A A NYA — A MJA
# Mail Characteristic Piece Errors - /A N/A - /A /A
Total Additional Postage Due (Seamless) - Info Onhy - - - - - A
# Barcode Quality Piece Wamings - /A NA - /A /A

Nesting Sampling Validations - Info Only

# Containers Sampled for Nesting Validations - — — - MiA ]
# Handling Units Sampled for Mesting Validations -] MJA

# Pieces Sampled for Mesting Validations - - - - /A -
# Mesting/ Sortation Container Warnings /A A A, [N YA [N
# Mesting/ Sortation Handling Unit Warnings A A A Y /A [N
# Mesting/ Sortation Piece Warnings /A A A, [N MYA [N

10




Navigating Drills to Error Detail Level

Foe
|||||| Assessment Process
A HE

Error Details from Informed Visibility
\

11



E Drill Down Into a Report

Drilling down to investigate an error:

1. Rightclick on the eDoc Submitter name or Customer Registration ID (GRID)

2./ t AO1 AG5NAT T €

\3./ f A0]1 GaxAS% ONNRPNIS5SGIFAfTEA 08 9NNBNI ¢eLISE

- - UNITED STATES
Mailer Scorecard I MARCH 2020 Bad FOsTAL SERVICE ®

I I Verifications 1 Execution Time: 4/6/2018 1:52:15 PM

Mailer Profile l elnduction I Seamless | SPM Exclusions

(®) # Metrics

O %% Metrics ) o Trending
Seamless

‘ayed for a Seamless Parallel or npnn-Seamless CRID is informational only

Tokal 9477 2 S4770901 S47T08T6 S47705902 54818084

1 : L i= Barcode Scan Rate (eDoc Submitter) SASEZ

i=
Stavis Seamless

# Tememesc Acceptance Jobs Si [ | EE S e Y B MR —— —

Right clicking on the name or CRID with the blue hyperlink allows you to run |EEEIEEE—rae" .
different reports o N/
FAOIETET SESITIESS DIOTOTENTET FIECE STalTs ST LTI = i Mail Quality Monthly Trending (eDoc Submitter) —
# Scanned Pieces Assodated to eDoc —
# Undocumented Pieces Edit View Filter... ; Mailer Scorecard Job Details (All} |
Additional Postage Due (Undocumented Pieces) - Info C _ A
# Mesting/ Sortation Piece Errors (MPE) Hide nulls/zeros i Mailer Scorecard Job Details (eInduction) MiA
# Delivery Point Piece Errors (TS
Sampling Verifications Move i Mailer Scorecard Job Details (Electronic Verification)
# Containers Sampled ) -
# Handling Units Sampled Advanced formatting... ; Mailer Scorecard Job Details (Seamless) l
# Pieces Sampled -
General PAF Rename... i Manual Seamless Sampling Data A
# \Weight Piece Errors . (TS
# Postage Piece Errors Attribute Forms ; Postage Assessment Summary Report - Informational Only A
Mail Characteristic PAF Res . Ma
i o teristic Piece Errors esize Columns and Rows... i Undocumented Category Report 3 P/A
. . . . . MfA
. i Und ted 5 Report
NOTE: Left clicking takes you directly to the first report listed el Bl /A
. . i View Emmor Details by Error Type
View Error Details by Error Type | -
System hierarchy

[ # Pieces Sampled for Mesting Yahdatons —



Error Details by Error Type

Ermrors/Warnings: | Error S Sournoe: | Al S |

Doc Submitter
) FSo2 1

= Sarcode LNIiguUeEness
Container Barcode Unigueness Fepa =
Mailer 1D F3aD1 3
. . Barcode Unigusness FED4 370
\ Handling Linit oci h4000 23 594
S Barcode Unigueness FTOs 895,302
105 2. 7e7 441
Fisce By /For F10O7F 2. 76e7 441
142 32477
Sernvice T = 405 202

Processing Category

Piece Barcode Unigqueness 7705 1J5PS Marketing Mail Letters and Cards
Fiece Barcode Unigueness 7705 1JSPS Marketing Mail Letters and Cards
Piece Barcode Uniqueness 7705 First Class Flat

Mailing Date IM Barcode rror Level [Error Type rror |[Error Description l
ode

Piece Barcode Uniqueness 7705

Piece Barcode Uniqueness 7705

The same Piece Barcode (IMb) from the eDoc (.pdr or Mail. XML MailPiece) was used more than once
within 45 days from the Postage Statement Mailing Date, across Jobs with the same eDoc Sender CRIDs

The same Piece Barcode (IMb) from the eDoc (.pdr or Mail. XML MailPiece) was used more than once
within 45 days from the Postage Statement Mailing Date, across Jobs with the same eDoc Sender CRIDs '



E Seamless Undocumented

I Verifications ]
Mailer Profile Electronic Verification elnduction Seamless Mail Irreqularities
(® # Metrics (0 # Trending (0 % Metrics (0 % Trending
Seamless
Data displayed for a Seamless Parallel or non-Seamless CRID
= Total ABC Mailer

eDoc Submitter = 01273456
CRID Seamless Status N/A Parallel
# Seamless Acceptance Jobs 228 228
# Containers processed for Seamless validations 507 507
# Handling Units processed for Seamless validations 9,022 9,022
# Pieces processed for Seamless validations 1,610,473 1,610,473
# Seamless Acceptance Jobs not Auto-Finalized 228 228
# Seamless Documented Piece Scans 1,326,315 1,326,315
# Adjusted Seamless Documented Piece Scans 1,248,182 1,248,182
# Scanned Pieces Assodated to eDoc 1,326,315 1,326,315
# Undocumented Pieces 24,924 24,924
Unscanned Undocumented Pieces at Risk - Lower Bound 0 1}
Unscanned Undocumented Pieces at Risk - Upper Bound 0 0
Additional Postage Due (Undocumented Fieces) - Info Only £5,425.45 $5,475.45
# Nesting/ Sortation Piece Errars (MPE) 355 355
# Delivery Point Piece Errors Q02 Q02

14



E Undocumented Report

Drilling down to investigate an error:
1. Rightclick on the eDoc Submitter name or Customer Registration ID (CRID)

2./ t AO1 AG5NAT T €
3./t A01 Ga+xASH ONNRNI 5SiGFAfta o6& 9ONNEBNI ¢eLlS¢

-

MARCH 2020

© ©
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